YTBEpPXAEHO

Mpukaszom N219/11/2020-10[ lNeHepanbHoro AdupekTtopa
ObuwecTBa C OrpaHNYEHHON OTBETCTBEHHOCTbIO
MukpokpeauTHOW KOMMaHUn «4dUHaHC»

«19» Hosabpa 2020 .

NPABW/A NPEAOCTABNEHUA U OBCNY)XXUBAHUSA
MWKPO3ANMOB OBLLECTBA C OTPAHUYEHHOW
OTBETCTBEHHOCTbO MUKPOKPEQUTHOW KOMMNAHUN
"4OUHAHC"

Hactoawwue [paBuna npepoctaBneHna n obcnyxmeaHua Mukpo3anmoB (ganee — «[lpaBuna»)
pa3paboTaHbl B UeNAX perynMpoBaHMSa OTHOWEHWK, BO3HUKaWMX Mexay 06uwectBoM ¢
OrpaHNYeHHOM OTBETCTBEHHOCTbIO MUKpPOKpeaNTHOM KOMMNaHnen «4duHaHC» (oanee no TekcTty —
«06wectBo») N GU3NYECKMM NULIOM, aBRsOWKUMCA 3aeMuimkoM O6wectBa (panee - «KnueHT»,
«3aEMLUMK»).

Hactoswwme MpaBuna coctaBneHsl B cooTBeTcTBUM ¢ DeaepanbHbiM 3akoHoM oT 02 mniona 2010 N2
151-03 «0 MukpokpeauTHON OeATENbHOCTN U MUKPOMUHAHCOBLIX OPraHM3auunax», ['paxaaHckuM
Koaekcom P® 1 MHBIMK NPUMEHMMBIMK 3aKOHOAATeNbHbIMM M NOA3aKOHHLIMK akTaMu Poccmiickon
Depepaumnn.

HeotTbemnemMon vactbto lNpaBun asnsaetca punoxeHne 1, KOTOpoe COAEpXWUT MOPSAOK MoAayuu
3asBMeHna Ha npeagoctaBneHve Mukpo3anMa U ero obpaboTkn, NOpaAAoK 3akM4YeHMa Aorosopa
Mukpo3anMa, nopsaaok npegocraBneHns Mukpo3anMMa W NOPAAOK MpenoCTaBNeHUA 3aeMLUUKY
rpaduka nnaTexen.

Ob6uwectso 1 KnueHT, n3baBMBLINIA CBOE COrNacue Ha NpucoeMHeHne K HacToAwmM NpasmnamM B
yCTaHOBMeHHOW hopMe, A0roBapuBalOTCH 0 HUXeCeyloLeM.

MABA 1. UICNOJIb3YEMBIE TEPMUHDI

B HacToawmx I'Ipanmax " D,OFOBOan, 3akKnw4yeHHbIX B COOTBETCTBUN C HUMWN, YKa3aHHblIe HWXe
TepMUHbI, HanncaHHbIe C 3arnaBHOM 6yKBbI, 6y,EI,YT MMEeTb cnepyrouwmne 3Ha4eHn4d:

1.1. ObwectBo — 06wecTBO C OorpaHMYeHHOW OTBETCTBEHHOCTbO MMKpOKpeaWTHas KOMMaHuA
«4puHaHc» OMPH 1167746117483, perucrpauMOHHbIA HOMep 3anucu B roCyAapCTBEHHOM
peectpe MMKpoMhUHaHCOBbIX opraHm3aumi 3120177002032 ot 30.08.2012 roaa, topuanyeckui
agpec: 125130, r. Mockea, yn. lNpoe3n CraponetpoBckuiA, A. 7a, cTpoeHue 25, 31. 3, noMm. §;
info@vivus.ru (mailto:info@vivus.ru), www.vivus.ru (https://www.vivus.ru); info@smsfinance.ru
(mailto:info@smsfinance.ru) www.smsfinance.ru (https://www.smsfinance.ru),
info@contactcredit24.ru (mailto:info@contactcredit24.ru), www.contactcredit24.ru
(https://www.contactcredit24.ru).

1.2. Axuent [lpaBun — BbINOAHEHWE duM3nMYeckuM nvuoM  (KnueHToM, 3aeMWunkoMm),
HaMepeBaWWUMCA BCTYNMWTb B NpaBoOTHOWeHMA ¢ O6buwectBoM, nwboro w3 [OencTBun,
NoATBepPXAaloWwmx cornacue nuua Ha npucoeanHerune K Npasunam:



npenoctaBneHne 06wecTBY NMYHOro HoMepa MobunbHoOro TenedoHa, NACNOPTHbLIX AaHHbIX
NyTeEM CAMOCTOATENbHOro 3anonHeHuss AHkeTol Ha Cante O6uwectBa, 4yepe3 MobunbHoe
NpUNoOXeHne wunn coobleHns [OaHHbIX OnepaTopy KOHTakT-ueHTpa ObuwectBa B xoae
TenedOHHOW perncTpauum unm nHoMy cotpyaHuky OblecTsa B Xo4e 0YHOW pernctpaunu,

o3HakoMneHne Ha  Camte ObwectBa nNo  agpecy  www.vivus.ru/register  mnu
www.smsfinance.ru/registration unn c «[lpaBunamMm npenoctaBneHnss U 06CNYXMBAHUSA
MUKpPO3alMMOB»  MYyTEM  COBEpPIUEHMS  KOHKMOOEHTHbIX  OeNUCTBUN (npocTaBneHune
COOTBETCTBYIOIWEN OTMeTKM B rnone 06 O03HaKoMneHUMM nnbo HanpaBneHue TeKCTOBOro
coobweHuns, noaresepxaatowero akT Takoro 03HAaKOMMEHUS) UKW BblpaXeHWe YCTHOro n/unm
NMCbMeHHOro cornacus ¢ lNpasmnamm B xoge TenedoHHON /NN 0YHOW PerncTpauunn.

1.3. ACI (3nexkTpoHHasA noanuce) — MHGopMauma B 3N1eKTpOHHOM opMe, KOTopas NpucoeanHeHa
K Apyron wnHdopMauunm B 3NeKTPOHHOM ¢dopMe (MoAnMMCbIBAEMOM WHGOpPMAUMU) WM WUHBIM
obpa3oM c(Bfi3aHa C TakoW MHGOpMauMen M KOTopas WCNONb3yeTca ANA onpeaeneHus nvua,
noanucelBaowero mHdopMaunio, obnagatens MM KOTOPOW, COrMACHO HAcTosWEMY [OroeBopy
asnaoTca Obuwectso (3anmonaseu) u KnueHT (3aeMwumk).

ACM 1 - aHanor cobcTBeHHOpYYHOW noanucy 3aéMwmka B Buae naponsa (4ucnosoro/
OyKBEHHOr0) - MPOBEPOYHbLIN KOA, MPUCBOEHHbLIN 3aEMLUMKY, MOMYYEHHbIN MM Ha HoMep
MobunbHOro TenedoHa, MNPUHAANEXalWero 3aéMIMKY, U HeobxoauMbIi ANS MNONYyYeHUs
AeHeXHbIX cpeacts (CyMMbl Mukpo3ainma).

1.4. BannanpoBaHHasa Kapta — 6aHkoBCKas KapTta, Kotopylo KnueHT 3apernctpupoBan B CBOEM
NnyHoM kabuHete Ha Camte ObwectBa wnm 4yepe3 MobunbHoe npunoxeHue. Perunctpauus
CYMTAeTCa NPOMOEHHOM B CyYae TOYHOro COOTBETCTBMSA CYyMMbl, BDEMEHHO 3a6/10KMPOBAHHOWN Ha
6aHkoBckon Kapte KnueHTa, 3HayeHuto, ykasaHHoMy KnuenToMm. [lpoueaypa Banupauum
noaTBepXaaeT BO3MOXHOCTL KnneHTa pacnopsxaTbCa AeHEXHbIMU CpeacTBaMm C UCNONb30BaHMEM
BanuanpoBaHHOM KapTbl.

1.5. [loroBop notpebutenbckoro Mukposamma ([orosop Mwukposanma, [doroBop] — porosop,
3aKnoyeHHbln Mexay ObwectBoM u KnueHToM B paMkax Hactoawwmx [lpasun, B nopsaake,
yctaHoBneHHoM [lMpunoxeHnem N9 1 k HactodwmMm [NpaBunaM, cocToAwWwMA U3 o6LWMUX YCNOBUNA
[oroBopa, ycTaHoBneHHbIXx O6WectBOM B OAHOCTOPOHHEM MOpsAdKe B LENaX MHOMOKPaTHOro
NPUMEHEHNS N MHAMBMAYaNbHbBIX YCnoBuin [loroBopa, akLUenToBaHHbLIX 3aeMLMKOM.

1.6. 3aemMwuk — Knuent, 3aknounBwnin ¢ Obwecteom [orosop Mukpo3anma, a paBHO KnueHrT,
obpatmBwuinca Kk O6wectBy C HaMepeHVMEM MOMYYMTb WAM MONYYaKLWMA NOTPebUTeNnbCKMI
MWKPO3aeM.

1.7. 3aaBneHne Ha npeaocTaBneHne NoTpebuTenbCKoro MnMKpo3anmMa (3asaBka) — BONEU3bABEHME
KnueHTta, coenaHHoe B yka3aHHow B [lpaBunax dopMe, aBndaolleeca npeanoxeHneM Aenatb
odeptbl Ha 3aknwoyeHne [oroBopa Mwukpo3aiMa C YKa3aHWEM CYLECTBEHHbIX YCOBUN
Mukpo3anMa, NoanuMcaHHoe MPOCTON 3NeKTPOHHOM MOAMUCHI0 HAa OCHOBaHWM cornaweHusa o6
MCNONb30BaHMM aHanora cobCcTBeHHOPYYHOM NOANUCHA.

1.8. Oduc obcnyxmBaHma - noapasneneHne O6wecTBa, OKa3biBalolee ycnyrn no ogopMneHuio
noTpebuTenbCcKoro MMKpo3anMma.

1.9. KnneHT — dm3nyeckoe nuuo, BbINONHMBLIEE AencTBMA No AkuenTy Hactoawwmx [Mpasun, a
TaKXkKe 3aKknumBLLKe cornaweHme 06 ncnons3osaHumn ACI (ycnosume 0 3aknYeHMM cornaweHmns 06
ncnonb3oBaHum aHanora ACI He aBnseTca obaszaTenbHbIM Ansa KnneHTos, 3aknioyatowmx [Jorosop
B Odmce obcnyxmnBaHma);



1.10. /lnyHbin KabuHeT — wuHAMBMAYaNbHbIM MHGOPMaUMOHHbLIN pa3pen Knuenta Ha Cante
O6wectsa/ B MobunbHoM npunoxeHun O6wectBa, AOCTYN K KOTOPOMY OCYLWECTBNAETCS MO
3aLWMLIWEHHOMY COEANHEHNIO.

1.11. ABTOpM3aLUMNOHHBIE AAHHbIE - NOMMH U Naponb oT JlInyHoro kabuHeTta Ha CanTte ObuecTBa.

1.12. Mukpo3aéM — fieHexHble cpeacTBa, npegoctaBnseMble O6uwecTsoM KnveHTy B COOTBETCTBUM
¢ [loroBopom Mukpo3anma.

1.13. MobunbHoe npunoxeHne — nporpamMMHoe obecnedvyeHne ANS MoOOUNbHBLIX YCTPOWUCTB,
pa3paboTaHHOe Ans ncnonb3oBaHus cepsuca ObwecTsa.

1.14. Cant O6buwectBa - cantbl ObuwectBa B cetu VIHTepHeT, pacnonoXeHHble N0 aapecam
WWW.Vivus.ru (https://www.vivus.ru), www.smsfinance.ru (https://www.smsfinance.ru),
www.contactcredit24.ru (https://www.contactcredit24.ru).

1.15. CropoHbl - O6wectBo 1 KnneHT (3aémMuuk).

1.16. KoMnaHua-lNapTHep - opuanyeckoe nuuo n/mnn gusnyeckoe nuuo, ¢ kotopeiM 06LWeCTBO
3aKI0YMI0  areHTckMin gorosBop o npuenedeHun KnueHntoB. KomnaHuewn-llapTHepoM Moryt
BbICTYMNaTb NpoAaBeL ToBapa, Ha NpnobpeTeHMM KOTOPOro BblAaeTcs 3aem, 1 apyrue nuua.

MABA 2. MOPAAO0K MPUCOEANHEHNA K HACTOALLXAM MPABUNAM.

2.1. 3aemuwmkom O6LuecTBa MOXET CTaTb MOMHOCTbIO AeecnocobHoe du3nyeckoe NULO, UMeoLLee
HaMepeHue 3akn4ynTb gorosop Mwukposarma ¢ O6wecTtBOM, M COOTBETCTBYIOWEE CNeaylowmnM
YCNOBUAM:;

Hanmuue rpaxaaHcTea Poccumnckon Oegepaunu;
Hann4yme NOCTOAHHONM perncTpaumm Ha tepputopun PO;

OTCYTCTBME 3aA0MKEHHOCTU (HemcnonHeHHbIX o06s3atenbcTB) nepen O6wecTBOM NO paHee
NPUHATBLIM Ha cebga 3aeMLINKOM 0693aTenbCTBaM;

BO3pacT oT 18 ner;

HanuumMe y nuua (3aeMlimka) MonHoM AeecrnocobHocTM (T.e. OTCYTCTBME peleHns cyaa o
NPU3HaHUN LA HeaeecnocobHbIM NN OrpaHUYeHHO AeecnocobHbIM];

OoTCyTCTBME B MOMEHT noarnnMcaHna 3adBrneHnda n Aorosopa y 3aeMumnka COCToOAHNA, Korga oH He
cnocobeH NoOHUMaTb 3HAYeHMEe CBOMX AEUCTBUN UK pyKoBOAUTb NUMMW.

INvuam, KOTOpble He yAoBNeTBoOpA0T YKa3aHHbIM Bbllle YCITOBUAM, O6uwecTtBo BripaBe 0TKa3aTb B
npepocraBneHnn MI/IKDO33I7IM3.

2.2. KnueHT ana nonydyeHuMsa BO3MOXHOCTM 3akniyeHua [orosopa Mwukpo3ainMa [OMKeH
npoussectn Akuent Hactodawmx [paBun wn CornaweHna 06 KUCNONb30BaHMM aHanora
cobCcTBEHHOPYYHOWN NoANUCK, NpeaBapPUTENbHO 03HAaKOMUBLINCE C HAMK NMbo Ha CanTte ObwecTBa
n/unn B8 MobnnbHOM npunoxeHnun, nn6o Ha byMaxHOM HocuTene, NpeaoCTaBIeHHOM B X0[e 04YHOW
perncTpaunm cotpyaHmkom KoMnaHum - naptHepa un/unun cotpyaHmukom ObuecTsa.

2.3. lMocne BbINoAHeHMA KNMeHTOM AenCTBUI, YKa3aHHbIX B N.2.2. HacToawmx Mpasun, 06wecTBo
HanpaBnaeT KnMeHTy SMS-coobueHne ¢ kogoM noaTeepxaeHns, kotopbii asnaetca ACIH KnuenTa,
NpucBoeHHbIM eMy B cooTBetctBum C  CornaweHneM 06  UCNONb30BaHMM  aHanora
cobCTBEHHOPYYHOW NOANUCHK.



2.4. [Nocne nony4yeHns KnneHToM B cooTBeTCTBUM C N. 2.3. HacToawmx [pasun SMS-coobueHuns ¢
kogom noarteepxaeHus (ACI), KnueHT akuenTyeT COOTBETCTBYHOLWME COrNnalweHnsa n cornacus,
nyTeM:

e BBofa ACIl cneunansHon opMe pa3MelleHHon Ha CanTe O6wectBa U/Mnn MoBMBHOM MPUNOXEHUN UNK;
e B Cnyvae, koraa mexay O6wectsom n Knuentom CornaweHne 06 ncnonb3osaHum ACIT He 3aknoyaeTcs, pakToM AkuenTa
MNpaBun aBngeTca GakT HanpaBneHWs 3aaBneHns 0 NpeaocTaBNeHNN NoTpebuUTeNbLCKOro MUKpo3arnMa.

2.5. Akuentys [lpaBuna, KnueHT noatBepXAaeT, yTO BCe CBeAEeHUs, KOTOpble OH nepeaaeT
O6wecTtBy, ABNAOTCA MONHLIMK, TOYHLIMW, OOCTOBEPHbLIMKM M OTHOCATCA K KnueHTty, uyto KnmeHT
cooTBeTCTBYeT TpeboBaHMAM, yKka3aHHbIM B M. 2.1. HacToAwmx [1paBun, a Takxe noateepxpnaert
CBOe cornacue Ha 06paboTky NepCcoHanbHbIX AaHHbIX.

2.6. ObwectBo BnpaBe cBA3aTbCA C KnneHToM no TenedoHy Kak AN NOATBEPXAEHUSA MOMHOTHI,
TOYHOCTW, [OOCTOBEPHOCTM YKa3aHHOW B 3asABKe MHGOpPMaUUKW, TaKk WU ONA MONYYEHUS WHbIX
cBegeHnn ot KnueHTta, KoTopble O6wecTtBo couyTeT HeOBXOAMMbIMM ANA MPUHATUS PELLeHUs O
npeaocTtaBneHmMn gaHHoMy Knmenty Mukpo3anma.

2.7. KnneHt Takxe B cootBeTctBMM C n. 2 cT. 160 K PO Bbipaxaer cBoe cornacvMe Ha
MCNONb30BaHMe BO BCex OTHOWeHMAX Mexay KnmeHToM n 06wwecTtBOM (0CHOBaAHHbLIX Kak Ha NepBoM
[lorosope Mukpo3sanMa, Tak 1 Ha Bcex nocnegyowmx Joroeopax Mnukposamma n UHbIX 4OroBopax
N cornaweHunsax, Kotopble byayT 3akntoueHbl Mexay KnneHtom u O6uwectsoM B byayuieM) aHanora
CO6CTBEHHOPYYHOM MOANUCA B COOTBETCTBUM C COrnaweHveM 06 MCMONb30BaHWW aHanora
cobCTBEHHOPYYHOW NOANUCHI.

2.8. ABTOpM3aLMOHHbIE [aHHbIE CAMOCTOSATENbHO onpefensaTcd KAMeHTOM npu 3anonHeHuu
3aaBky Ha Cante O6wecTtBa, ¢ noMowblo MobunbHOro npunoxeHus, nMbo B xoae permcrpauunu
yepe3 KoMnaHwuio - [lapTHepa.

2.9. KnneHt 065a3yeTcs obecneyntb KOHPUAEHUMANBbHOCTb ABTOPM3ALUMOHHbBIX AaHHbIX, XpaHeHue
nx 06pa3oM, NCKMIKYALWMM AOCTYN K HAM TPETbUX NUL, @ B CNly4Yae, eCIM TakKon A0CTyN UMen MecTo
unn ecnm y KnueHta vMeloTcs OCHOBaHWA nonaratb, YTO OH MMeNn MeCTo — He3aMedvUTeNbHO
cBA3aTbCa € ObwectBoM no TenedoHy, yka3aHHOMY Ha Cainte O6wecTBa M BbIMONHUTL YKa3aHHbIE
ObwecTBoM oencreus.

2.10. KnneHT noateBepxpaet, yto BBOA KnNMeHTOM MM TPeTbMM NMUOM MO YKa3aHuio KnueHTa
AyTteHTnduKaumoHHbix [OaHHbix Ha CanTte O6wecTtBa, B MOOGUNBHOM MNPUNOXEHUU UAN B Xone
permctpaumm yepesd Komnavumio - [lapTHepa HBNSAETCS HaaneXawuMm MNOATBEPXAEHNEM
Bonen3sbABneHnsa KnneHta, paBHO3HAYHbIM COBCTBEHHOPYYHOM noanucn KnueHTta, n coBeplieHne
KnneHtoMm TakmMm o06pa3oM coenok BneyeT yYCTaHOBMEHME, W3MEHEHME WNU MNpekpalleHue
rpaXxaaHCckmMx npaB n o6sa3aHHocTen KnueHTa.

MABA 3. MTPUMEHMMOE NPABO U PA3SPELLEHWE CIMOPOB

3.1. OtHoweHunsa O6wectBa u KnveHTa perynupylotca 3akoHopaTenbCTBOM Poccuinckon
Depepaunn.

3.2. O6wectBo U KnueHT cornawatotca C TeM, YTo B C/lyyae HeucrnonHeHus KnueHToM CBOUX
obsa3atensctB no [loroBopy u ob6pauweHns 0O6uwectBoM B cyaebHble opraHbl MOXeT OblTb
MCNonb30BaHa npoueaypa B3biCKaHWA 3aQ0MKeHHOCTU ¢ KnveHTa B nopagke Bbiaayun cynebHoro
npuKasa.

MMABA 4. COFMACUE HA OBPABOTKY AAHHBIX KMTUEHTA



4.1 KnueHT, BbICTYNas B KayecTtBe CybbekTa MepCOHalnbHbIX AaHHbIX U CybbekTa KpeauTHOM
ncropun, nyTeM Beoda MHGopMaumm B dpopmMy 3aaBkm Ha Cante ObuwectBa n/unn B MobnnbHOM
NPUNOXeHUN NMB0O B X0Oe O4YHOW perucrpaumm yepe3s KomnaHuio - naptHepa W/vWnm coTpyaHuMKa
O6uwecTBa Oaét cBoe cornacue Ha nepepady ObuwectBy, pacnonoxeHHoMy no aagpecy: 125130, r.
MockBa, npoe3n CtaponetpoBckmn, a. 7A, ctpoeHune 25, 31. 3, noM. 8 n Ha obpaboTtky ObwecTtBoM
nepcoHanbHbIX AaHHbIX KnueHta ana uene nonydeHns KnueHToOM ycnyr, 0Ka3blBAaeMbIX
O6wectBoM, B TOM 4uCne pacCMOTPEHUS BOMpPOCa O BO3MOXHOCTM MpeaocTaBneHms KnueHTy
Mukpo3anMa, 3aknioyeHns M ucnonHeHus [orosopa MukposarMa, a Takxke MpeaocTaBneHns
KnneHnty mHdopMauumn o6 ycnyrax, oka3biBaeMbix O6uwectsoMm. Cornacve pgaetca no gopmMe,
pa3paboTtaHHon ObwectBoM (nanee — Cornacue).

FMABA 5. 3BAKNMIOYUTENbHBIE MONOXEHUA

5.1 Hactoswwme lNpaBuna MoryT 6biTb B OQHOCTOPOHHEM MopsAaKe M3MeHeHbl O6WwecTBOM MNyTeM
nybnukaumm Hosown peaakunm Npasun Ha Cante O6wecTsa.

5.2 I3MeHeHna, BHOCKMMbIe B HacTosAwwme [NpaBuna, He 3MEHSIOT 3aK/MOYEHHbIE U HE NCMONHEHHbIE
[0 KOHLI@ Ha MOMEHT BHeCeHUs n3MeHeHun [lorosopbl Mnkpo3amnmos.

5.3. IHdopMauus o oencTeyowWwnX 1 npeablaywmnx pegakumax MNpaswmn:

NHdopmauma o pencteytowen | Pegakuma N 13, peincteyet ¢ 19.11.2020 no HacTtosuwee
pefakuum BpeMS

NHdbopMauma o npeabiaywmx | Pepakuma N212, neinctBoBana B nepuoa ¢ 04.09.2020 no
peaakumax 18.11.2020

Pepakuma N211, peictBoBana B nepuop ¢ 01.03.2020 no
03.09.2020

Pepnakumna N2 10, peiictBoBana B nepuop ¢ 14.01.2020 no
29.02.2020

Pepakumna N 9, peictBoBana B nepuoa ¢ 05.07.2019 po
13.01.2020

Pepnakuunsa N 8, peicteoBana B nepuoa ¢ 01.12.2017 no
04.07.2019

Pepakumna N 7, peictBoBana B nepuoa ¢ 31.08.2016 fo
30.11.2017

Pepakumnsa N° 6, peicreoBana B nepuoa ¢ 20.06.2016 no
30.08.2016

Pepnakuma N° 5, peiictBoBana B nepuoa ¢ 10.02.2016 no
19.06.2016




Pepakumnsa N° 4, peictBoBana B nepuop ¢ 25.05.2015 no
09.02.2016

Pepakumna N@ 3 peictBoBana B nepuoa ¢ 05.05.2015 no
24.05.2015

Penakuma N@ 2 peitctBoBana B nepuon ¢ 16.10.2014 no
05.05.2015

Pepakumnsa N2 1 peinctBoBana B nepuoa ¢ 11.06.2012 no
15.10.2014

MPUNOXEHME 1.

NOPAAOK NOJAYN 3AABNEHUSA HA NONYYEHUE MUKPO3AUMA

ANCTAHLUMOHHO
1. NOPAAOK MOJAYM 3AABKMN HA MONYYEHWUE 3ANMA U EE PACCMOTPEHWS.

1.1. PeweHne o npepoctaBneHMn Mwukposanma npuHuMaetca O6WECTBOM Ha OCHOBAHWUM
KOMMNEeKCHoro aHanusa nHdopmauun o Knuente (Bknwoyaa MHGoOpMaumio, NonyyYeHHyo oT 6opo
KpeaUTHbIX WCTOpUA)] Ha OCHOBaHWKM 3as|BKW, nodaHHonW KnueHToM nmbo nyTeM BBOAAQ
HeobxoamMMon nHdopMaunmn B cooTBeTCTBYOLWYIO popMy Ha Cante Obwectsa n/vnm B Mo6MNLHOM
npunoxeHun, nmbo nyteM npeaocTaBneHns Heobxognmon wHdOpMaUMM B XOAe OYHOWN
perncrtpauum cotpyaHnky Komnanmm - naptHepa u/vnu cotpyaHmky 0O6uecTtsa.

1.2. PeweHne o npepoctaBneHMM Mwukpo3aiMa MpUHMMAETCA B TeyeHMe CyTOK nocne
npepoctaBneHns KnmeHToM Bcex TpebyeMbiX LaHHBIX.

1.3. NHdbopMaumsa o NpUHATOM peweHUn AoBoAUTCS A0 cBeaeHus KnueHTa nyTeM OTnpaBku
CoobLlWeHNA NO agpecy 3NeKTPOHHOW MoyTbl, yKa3aHHOMY KnneHTOM B 3adABKe, a TakxXe MyTeMm
otnpaBkn SMS-coobueHns no HoMepy MobunbHoro tenedoHa, NnpeaocTaBneHHoMy KnveHTtom.

1.4. Otka3 B npenoctaBneHmn MukposarMa 1 BO3MOXHOCTK 3akntoyeHusa [Jorosopa Mukpo3anma
BO3MOXEH, B TOM YMC/E, B CIeAYIOLMX CNyYanaX:

Bo3pacT KnneHTa Ha MOMEHT 3anonHeHnsa 3a8BKN MeHblue 18 ner;
KpeanTHaa ncropma KnmeHta He COOTBETCTBYET BHYTPEHHEN KpeanTHom nonutuke ObwecTtsa;
nNpwn noaaye 3aABKW yYKa3aHbl He OCTOBEPHbIE/OWNO0YHbIE AaHHbIE;

NpX HanMumMM 060CHOBAHHBLIX COMHEHWI B TOM, YTO 3aeM B C/lyyae npeaocTaBneHus byaet
BO3BpalleH B CPOK.

B MHbIX CNy4Yanx, NpeayCcMOTPeHHbIX BHYTPeHHE KpeanTHoM nonutnkoin O6iecTtsa;



1.5. O6wectBo B cootBeTcTBMM Cc Nn. 2 n. 1 c1. 9 3akoHa N2 151-03 BnpaBe MOTUBMPOBAHHO
oTKa3zaTbCa OT 3aknyeHma [orosopa Mwukpo3zanMa. KnveHT BrpaBe MNOMY4YMTb MOMHbLIA TEKCT
MOTUBMPOBAHHOr0 peweHnsa 06 oTkase Ob6uwecTsa oT 3akntoyeHusa [Jorosopa Mnkpo3anMa no mecty
HaxoxaeHna ObuwectBa no paboumm gHam ¢ 10.00 go 18.00 npu ycnoBun npeaBapuTenbHON
3anucy Ha npueMm no tenedoHaM, ykasaHHbiIM Ha Cante ObuwectBa, unu NyTeM NUYHOW NOAQYMU
3aABNeHNS O MpefocTaBNeHUM MOTMBMPOBAHHOMO OTKa3a B oduce O6wectBa, a paBHO MNyTeM
HanpaBneHWs HOTApWanbHOrO 3aBEPEHHOr0 3afABMeHMA O MNPeaoCTaBNeHMM MOTMBMPOBAHHOMO
0TKa3a. TekcT MOTUMBMPOBAHHOMO peweHna 06 0TKase npenoctaBnseTcs (HanpasnseTcs) B oduce
O6bwectBa MnM MyTeM MOYTOBOr0 OTMPaBNEHUS B TeyeHMe NATM paboymx OHEM C MOMeHTa
nony4yeHns 3a8B/1eHUA 0 NPeaoCTaBNeHN MOTUBMPOBAHHOMO OTKA3a.

2. MOPAQOK 3AK/TIOYEHNA OOrOBOPA MUKPO3AMMA.

2.1. ObwectBo B Cny4Y4ae MpUHATUA peweHns 0 npegoctaBneHun Mwukposanma KnueHty
npeaocTaBnaeT eMy nHanBMAyanoHble ycnosus [loroBopa notpebutensckoro Mukpo3anma nmbo B
NlnyHoM kabuHete Ha Cante Ob6wectBa W/unu B MOBUNBLHOM MNPUNOXEHUW, NM60 Ha ByMaXHOM
HocuTene (MpyM OYHOW perucTpauMn nyTeM npeaocTaBneHns Heobxoammon wmHMOpMaUUn
coTpyaHuky KoMnaHuu - naptHepa u/unm cotpyaHuky ObwecTsa).

2.2. B cnyyae cornacms 3aeMuwmka 3aknounTtb [JoroBop Mukpo3alMa Ha yKa3aHHbIX B
NHanBuayanbHbIX YCNOBMAX 3aeMLMK MNOANUCHIBAeT MpeanoxeHHble emy WHauBuoyanbHble
ycnoBusa ¢ ncnonb3zoBaHueM ACI n/vnm cobctBeHHOpYYHO.

2.3. lNocne Hagnexalwero NOANMCAHNA UHOMBMAYANbHbLIX YCIOBUA AOroBOpa NOTPebuTenbckoro
Mukpo3armMa O6wecTBO OCywecTBNAeT rnpeaoctaBneHne cymmbl Mukposzanma KnveHTy Ha
yCrnoBusX, ykasaHHbix B 3aaBke. OQHOBPEMEHHO C npeaocTaBneHWeM CyMMbl MUKpO3alMa B
nnyHoM kabuHete Ha Cante O6wectB oTobpaxalTca WMHAMBUAYANbHbIE YCNOBMA A0roBopa
noTpebutenbCcKoro MMKpo3anmMa.

2.4. CymMma Mwukpo3anMa MoXeT ObiTb npepoctaBneHa KnueHTy OOHUM M3 HUMXKEYKa3aHHbIX
cnocoboB (Ans 3aMMoB, BblAdaBaeMbix rnoa 6peHaoM KoHTakTKpeauT cnocobbl, yKa3aHHbIe B .M.
2.4.1.-2.4.2.,n.n. 2.4.5.- 2.4.6. HegoCTynHbI):

2.4.1. nepeBOof [OEHEXHbIX CPeACTB Ha /NWUYHbIA 6aHKOBCKMA cyeT KnueHTa, ykKa3aHHbLIN
KnneHtoM B JInyHoM kabuHeTte Ha Cainte ObwectBa nnn B MobunbHOM NPUNOXeEHUN;

2.4.2. nepeBoA [OEHEeXHbIX CpeActB Ha 3nekTpoHHbI  QIWI-Kowenek ¢ HOMepoM,
COOTBETCTBYHOLMM HOMEPY NMNYHOIro HoMepa MobuneHoro TenedoHa KnmeHTa;

2.4.3. nepeBof Ha BannampoBaHHYO KapTy;
2.4.4. Bbijaya HannyHbIX EHEeXHbIX CpeacTB B paMkax nnatexHon cucteMol CONTACT;
2.4.5. nepeBof AeHeXHbIX CPeacTB Ha Kowenek OMoney KnneHTa;

2.4.6. nepeBOa AEHEXHbIX CPeACTB Ha pacyeTHbIM cyeT KoMnaHMM-napTHepa B CYeT Onnathl
ToBapa, npuobpetraemoro KnueHtoMm vy KoMnaHumu-napTHepa 3a cyeT Mwukpo3anma,
npenocraBnaemoro Knnernty O6wecTsoMm.

2.5. Cnocob nonyyeHnsa Mukpo3sanma KnneHTt BbibupaeT caMocToaTenbHo B JIMYHOM KabuHeTe Ha
Cante ObwectBa, B MOOUNBHOM MPUNOXEHWUW, U YCTaHABNMBAET NPeAnoYTUTENbHbIN Cnocob ¢
NMOMOLLbIO ONepaTopa KOHTAKT-LUeHTpa nnbo coTpyaHunka oduca obcnyxmnsaHma mnnm KomMnaHum -
napTHepa. Pag cnocoboB nonydeHuss MoXeT 6biTb HegoctyneH KnmeHTy B COOTBETCTBUM C
BHyTpeHHUMK npasunammu ObuwectBa. YkasaHHble cnocobbl nonyyeHuss MukposanMa aBNSAeTcs
6ecnnatHbiMK aAna KnueHTa.



2.6. ObwecTBo He oTBEYAeT 3a AENCTBUS, BbIMOHEHHbIE C ONO3AaHUEM, eC 3TO NPOU30LLNO:
B pe3ynbTaTe HEMCNPaBHOCTM KaHana CBA3W;
Mo BMHE TPEeTbero nuua.

O6LwecTBO Tak)Xe He HeceT OTBETCTBEHHOCTU 3a OEeNCTBUSA, BbIMOMHEHHbIe C ono3daHueM, ecnu
obcToATeENbCTBA, MOMELWaBlIMe BbINONHUTL AENCTBUS B CpoK, npu3HatoTca CTopoHamu
06CcTOATENLCTBAMU HENPEOAONTUMOWN CUNBI.

2.7. [laton npenoctaBneHna Mukpo3anMa KnneHTty aBnaeTca aata CnMcaHma JeHeXHblX CpeacTB co
CyeTta ObuwecTBa.

2.8. C patbl npenoctaBnenHna Mukposanmma B cuny n. 1 cr. 807 'K P® [loroBop Mukpo3ainma
CYMTAETCA 3aKNIOYEHHbIM.

2.9. [pn pacyeTte NpoueHTOB 3a Nonb3oBaHuWe 3aMoM (Mukpo3ariMoM) KONNYeCTBO AHEN B roay
NPUHMMAETCA paBHbIM  (aAKTUYECKOMY KONWYeCTBY KaneHdapHbiXx pAOHen: 365 wunm 366
COOTBETCTBEHHO, @ KOMMYeCTBO AHEW B KaneHAapHOM Mecsle — paBHbIM  (GaKTUYeCKoOMY
KONMYecTBy KaneHAApHbIX OHEN B COOTBETCTBYIOLWEM MecsLle.

2.10. Npadmk nnatexen 3aeMWwmK nony4daet npu 3aknioyeHun [oroBopa Mwukpo3anma B SMS-
Co061WeHNK, 3aeMLUNK UMEET BO3MOXHOCTb B Ntoboe BpeMsa 03HaKOMUTBLCA C rpadKoM NnaTexen B
INnyHoM kabuHeTe.

2.11. KnneHT 0693yeTca BepHyTb NpeaocTaBneHHyl cyMMy Mukpo3aMa B NOpPSAKe M B CPOKW,
obycnoBneHHble [loroBopoM Mukpo3ainMa, u ynnatutb HAYMCNEHHbIE HA Hee U NpeayCMOTPEHHbIE
[loroBopoM NpoueHTbl 33 Nonb3oBaHMe MrUKpo3anMomM.



